ARISE ARISE Provider Portal

Quick Reference Guide - Approving/Rejecting a Placement Request

Registered and licensed providers on the Arise Provider Portal will receive placement requests
based on the requirements of the child and family in question. These placement requests will
appear on the Arise Provider Portal, where providers will be able to approve or reject the
placement, based on their availability and acceptance criteria.

How to Approve a Placement Request on the Arise Provider Portal?

The following as a quick step-by-step guide on approving a placement request!

1. Loginto the Arise Provider Portal to access the provider dashboard as follows:

'#"""“ EARE Home Provider - Applications ~  Facilty Management ~ Scheduler~  Incident Reports ~  Resource  Contact (& Baker, BenH ~
Profile Setup Renewal Application - Gross Facility (F00019)
+ a B B = o - Q [} 4 $ ]
Create Account  Profile Approval  Create First Application  License Application  Classrooms ~ Staff  Capacity  Background Checks  Facility Inspection | License Approval  Faciify Rates  Subsidy Application
© Completed @ Completed © Completed n Progress Pending  Pending  Pending Pending @ Completed nProgress  © Completed  © Completed
Tasks and Notices
Message T GeneratedDate) T
{0} 10/07/2024
You have not reviewed the Attendance of Facility FO00189 for the service period of Sep 22 2024 12:00AM 10/04/2024
YYou have not reviewed the Attendance of Facility FOD018 for the service period of Sep 15 2024 12:00AM 10/04/2024
You have not reviewed the Attendance of Facility FO0019 for the service period of Sep 8 2024 12:00AM. 10/04/2024
You have not reviewed the Attendance of Facility FO0019 for the service period of Sep 12024 12:00AM. 10/0412024
Reminder: Background check for Steve, Ryker is 45 days from expiration. Please ensure that all relevant background check details are updated and reviewed prior to expiration 10/04/2024 Clear
Please complete staff background check 10/0412024 Clear
Please complete your Facility Application, 10/04/2024 Clear

Figure 1: Provider Dashboard

2. Click on the Facility Management Module at the top of the page (refer image above). This
action will lead you to the following page:

i *1 ARISE CARE Home Provider - Applications ~  Facilty Management ~ Scheduler-  Incident Reports ~ Resource  Contact & Baker, BenH ~
Facilty ID Y FacllityName Y  Facility Address Y Facility Type T Licenselssue Date T  License Expiration Date T LicenseStatus T
FO0018 Gross Facility 24568 Perdido Beach Boulevard, Orange Beach, AL 36561, Baldwin Center 11/03/2022 1110372024 Full License

- Show All 1-10f1items

Figure 2: Facility Management Page
On this page:

3. ldentify and select the facility where you would like to review your placement requests.
4. Click on the Facility ID to be directed to the following page:



ARISE Provider Portal

Facility Gross Facility
Facility ID FO0019

Facility Type Center

License Type Full License
License Status Aclive

License Number Center-10019

Facility Details

Applications

» Manage Facility
Child(ren) Enroliment
Inspections
Plan of Correction

Background Checks

|| » subsigy

Incident and Complaints
Recelved Documents

Home  Provider =

Renewal Application
-] = 3
License Application | Classrooms  Staff

n Progress Pending | Pending

Facility Details

Scheduler~ Resource  Contact

Applications ~

icility Management Incident Reports ~

- Q [ & $ @
Capacity  Background Checks  Facility Inspection  License Approval  Facility Rates  Subsidy Application
Pending Pending @ Completed InFrogress  © Complered  © Completed

Facility Name
Gross Facility
Facility Address

24568 Perdido Beach Boulevard,
Orange Beach, AL 36561,
Baldwin

Mailing Address

Facility Email

diana@gmail.com

Primary Phone Number Type
Cell Phone

Alternate Phone Number Type

- Select -

Point of Contact

Full Name

Miller Gross H

Contact Type

OwnerfDirector

Staff Details
Staff Name
Miller, Gross H
James, Jimson
Lobo, Jennifer
Steve, Ryker

Show All

Uploaded Documents
Staff Name

Miller, Gross H

Leo, pemy

Marlo, perry
Eeinsten, John

James, Jimson

4‘2.>

Back To Facilities

Show All

Facility ID License ID
F00018 Center-10019
Fax Number Facility Tier
Star 3
Primary Phone Number Ext.
v 23 Ext.
Alternate Phone Number Ext.

Baker, BenH ~

Date Of Birth
2/4/2001

T

T

Gender Email
M diana@gmail.com
Staff Type T
‘Owner/Director
Executive Director
Assistant Teacher
Director
1-4of 4items
Document Name T
1-50f 7 items

On this page:

Figure 3: Facility Details Page

1. Expand the “Subsidy” section on the navigation pane (refer to the image above) by
clicking on the arrow on the left-hand side of the section, to view the following menu

options:
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Facility Details

Applications
» Manage Facility
Child(ren) Enrollment
Inspections
Plan of Correction
Background Checks
4 Subsidy
Subsidy Enroliments
Facility QR Code
Attendance
Payments
Rates
Incident and Complaints
Received Documents

Figure 4: Subsidy Menu Options

2. Select “Subsidy Enroliments” to view the following page:

%L ARISE CARE Home Provider - Applications -  Faclity Management  Scheduler-  Incident Reports - Resource  Contact & Baker, BenH -
Renewal Application
Facility Gross Facilty B = = - a [ = $ m
Facility ID F00019 License Appiication  Classrooms  Slal  Capacily  Background Checks | Facill Inspection  License Approval  Facility Rales  Subsidy Application
Facility Type Center n Progress Pending  Pendng  Pending Pending @ Gompleted nPogess | © Completed Gompleted
License Type Full License
License Status Active Subsidy Enroliments
License Number Center-10019
Facility Details
Applications NOTE: This screen displays the subsidized Children enrollments

» Manage Facility
Child(ren) Enroliment

Inspections Subsidized

S
Plan of Comoction Child Name T Parent/ Guardian Name Y | Placement Begin Dale T Placement End Date T
Background Checks

 Subsidy Green, Jenny Green, Scotty J 002012024

Subsidy Enroliments Green, Sam Green, Scotty J

0013072024
Facility QR Code
tendance Groen, Lisa Groen, Scotty J 0912072024
Payments Paul, Frudda Green, Scotty J 0012072024
Rates
. Sharon, Sam Jenkins, Sharon 0012072024
Incident and Complaints
Received Documents ite, Josef Lobo, Joy 091202024
Lobo, Ana Lobo, Joy 0912072024
Greaves, Cyrus S Lawson, Maxwell S 10012024
4 Pending
Richard, Brandon S Lawson, Maxwell S 10072024
 Discontinusd
Charles, Jimson Lobo, Joy 0912072024 10412024
« v w | Showal 1-100f 10 items

Figure 5: Subsidy Enrollments Page
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On this page, you will be able to see a grid with a complete list of all enrollments, as well as all
placement requests. Placement requests will be listed under the “Pending” section as seenin
the image above.

To accept the placement request:

1. Click on the name of the child requesting placement, to be directed to the following
page:

4’. ARISE CARE Home Provider - Applications ~  Facilty Management ~ Scheduler~ Incident Reports ~  Resource  Contact & Baker, Ben H ~

Renewal Application
Facility Gross Facility B = w - Q n &~ $ O]
Facility ID FO0019 Licens:
Facility Type Center P
License Type Full License
License Status Active Enrollment Details
License Number Center-10019

jication  Classrooms ~ Staff  Capacty  Background Checks  Facility Inspection

Faciity Rates  Subsidy Application

Pending  Pending  Pending Pending © Completed © Completed  © Completed

Facility Detalls

Child Summary
Child Name Richard, Brandon S Age 4 Year(s)
Parent/Guardian Name Lawson, Maxwell S Case Worker Name CMA Supervisor
Phone Number Cell Phone - (423) 132-1321 Work Email Maxwell@sharklasers.com
-(213) 212-3123 - 4566
Start Date 09/30/2024 Terminated Date
Care Level Pre-School Unit of Care Full-Time
Rate $110.00 Copayment $27.00
Enroll for Day Time? Yes Enroll for Night Time? No

Approve Placement | Reject Placement

Back To Subsidy Enroliments

Figure 6: Enrollment Details Page

2. Click onthe “Approve Placement” button to accept the request.

Congratulations! You have successfully approved the placement request, and the child will now
be enrolled at your childcare facility!
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How to Reject a Placement Request on the Arise Provider Portal?

The following as a quick step-by-step guide on rejecting a placement request!

Using the steps described in the section above, access the Subsidy Enroliments page as
follows:

Home  Provider - Ap ity Management  Schoeduler~  Incident Reparts ~

Renewal Application

Facility Gross Facility B = ' - a [ & $ m
Facility ID FO0019 License Application  Classrooms Stafr Capacity ~ Background Checks  Facility Inspection  License Approval Facility Rates  Subsidy Application
Facility Type Center n Progress Pending  Pending  Pending Pending Completed nProgress  © Completed Completeal

License Type Full License

License Status Actve Subsidy Enroliments
License Number Center-10019

Facilt

Applications NOTE: This screen displays the subsidized Children enrollments

» Manage Facility

Chikd(ren) Enroliment
Inspections Subsidized

1 of Correct .
Plan of Correction Child Name Y | Parent/ Guardian Name Y Placement Begin Date Y Placement End Date T

Background Checks
4 Subsidy Green, Jenny Green, Scotty J 09/26/2024

Groon, Sam Groan, Scatty 09302024

Facilty QR Code

Affendance Green, Lisa Graen, Scotty J 08/2812024
Payments Paul, Fruddo Green, Scotty J 09/28/2024
M{im‘ann Complaints Sharon, Sam Jenkins, Sharon 08/29/2024
Received Documents Kite, Josef Lobo, Joy 08/28/2024
Lobo, Ana Lobo, Joy 08/29/2024

Greaves, Cyrus S Lawson, Maxwell S 10/01/2024

4 Pending
Richard, Brandon § Lawson, Maxwell S 10/07/2024

+ Discontinued

Charles, Jimson Lobao, Joy 09/29/2024 10/4/2024

" .. »  ShowAl 1-100f 10 items

Figure 7: Subsidy Enrollments Page

1. Click on the child's name under the “Pending” section of the grid, to be directed to the
Enrollment Details page, as follows:

vider ~  Applications ~ cility Management  Scheduler~  Incident Reports ~  Resource

Renewal Application

Facility Gross Facility B = o - Q [ ” s ®
Facility ID FO0019 License Application  Classrooms Staff Capactty ~ Background Checks  Facility Inspecton  License Approval ~ Faciity Rates  Subsidy Application
Facility Type Center n Progress Pending  Pending  Pending Pending © Completed InProgress @ Completed  © Completed

License Type Full License

License Status Active Enrollment Details
License Number Center-10019

Facility Detalls
A Child Summary
» Manage Facliity
Chil(ren) Envoiment Child Name Richard, Brandon S Age 4 Year(s)
Inspections
Plan of Correction Parent/Guardian Name Lawson, Maxwell S Case Worker Name CMA Supervisor
Background Checks
" Phone Number Cell Phone - (423) 132-1321 Work Email Maxwell@sharklasers.com
‘ - (213) 212-3123 - 4566
Subsidy Enroliments
Facility QR Code Start Date 09/30/2024 Terminated Date
Attendance
Care Level Pre-School Unit of Care Full-Time
Payments
— Rate $110.00 Copayment $27.00
Incident and Complaints
Received Documents Enroll for Day Time? Yes Enroll for Night Time? No

Approve Placement

Back To Subsidy Enroliments

Figure 8: Enrollment Details Page
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On this page:

2. Click on the “Reject Placement” button. This will result in the following mandatory text
box appearing:

Child Summary
Child Name Richard, Brandon S Age 4 Year(s)
Parent/Guardian Name Lawson, Maxwell S Case Worker Name CMA Supervisor
Phone Number Cell Phone - (423) 132-1321 Work Email Maxwell@sharklasers.com
- (213) 212-3123 - 4566
Start Date 09/30/2024 Terminated Date
Care Level Pre-School Unit of Care Full-Time
Rate $110.00 Copayment $27.00
Enroll for Day Time? Yes Enroll for Night Time? No

Reject Placement Cancel

Comments

Back To Subsidy Enroliments

Figure 9: Reject Placement Textbox

3. Addacomment providing a reason as to why you are rejecting the placement request
4. Click on the "Reject Placement” button

Congratulations! You have successfully rejected the placement request, and the child will not
be enrolled at your childcare facility.



