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ARISE Attendance Application – Using the Arise Attendance App to mark 
your Child’s Attendance 

 

Registering as a family user on the Arise Family Portal allows users access to the Arise 
Attendance application as well. Once the user’s application has been approved, eligibility has 
been determined, and child has been placed in a subsidized childcare facility, the attendance 
app may be used to check-in and check-out of the facility, as required.  

This check-in and check-out process is used to mark the child’s attendance records.  

 

How to access the Arise Attendance Application? 

The Arise Attendance app may be downloaded onto your mobile devices just like any other 
application. Once downloaded, you will need to log into the app to be able to use it.  

 

How to log into the Arise Attendance Application? 

Opening the Arise Attendance app leads to the following screen –  

Figure 1: Login Screen 
 

On this screen:  

1. Enter the same credentials that you have used to register on the Arise Family Portal (the 
email id and password that allow you to log in to the family portal) 

2. Click on the ‘Login’ button to be taken to the Roll Call Management screen  
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How to Check-in to a Childcare Facility using the Arise Attendance Application? 

Logging into the application will automatically take you to the Roll Call Management screen 
where you will be able to check into the facility when you are dropping your child off for the 
assigned duration.  

Figure 2: Roll Call Management Screen  

On this screen: 

1. Click on the ‘Absent’ button on the right in case your child will not be attending the 
childcare facility on any particular day 

2. A pop-up will appear asking you to confirm your child’s absence – Click on ‘OK’ to 
confirm the same 

OR 
3. Click on the check-in button on the right for the following pop-up to appear: 

 

Figure 3: Geo-location confirmation pop-up  
 

4. Click on ‘Yes’ to proceed OR turn on your device’s geolocation settings, if preferred, to 
proceed without this pop-up 

5. Clicking on ‘Yes’ will lead you the app to activate the camera scanner on your mobile 
device 

6. Using the camera scanner, you will need to scan the barcode provided by the childcare 
facility to confirm your child’s attendance 
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7. Once the barcode has been scanned, your child’s attendance will be automatically 
recorded 

 

How to Check-out of a Childcare Facility using the Arise Attendance Application? 

1. Log into the Arise Attendance App to access the Roll Call Management Screen 
2. Click on the ‘check-out’ button towards the top of the screen to be directed to the 

following screen:  

Figure 4: Check-out screen 

On this screen:  

1. Click on the check-out button on the right side of the screen for the app to activate the 
camera scanner on your mobile device 

2. Using the camera scanner, you will need to scan the barcode provided by the childcare 
facility to confirm that you are checking out of the facility  

3. Once the barcode has been scanned, your child will be automatically checked out of the 
facility 

 

How to view Attendance Details using the Arise Attendance Application? 

1. Log into the Arise Attendance App to access the Roll Call Management Screen 

Figure 5: Roll Call Management screen 
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On this screen:  

1. Click on the menu button on the top left corner of the screen to view the following 
options:  

Figure 6: Main Menu options 
 

Of these options: 

1. Click on Attendance Details to be taken to the following screen: 
 

Figure 7: Attendance Details screen 
 

On this screen: 

1. Select the appropriate attendance period using the dropdown menu to view attendance 
details of a specific month 
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How to view your Profile/Messages using the Arise Attendance Application? 

1. Log into the Arise Attendance App to access the Roll Call Management Screen 
2. Click on the menu button on the top left corner of the screen to access the main menu 

options (Refer to Figure 6) 

3. Click on Profile to view your family profile as follows:  

Figure 8: Family Profile 

 

Any changes made to your profile on the Family Portal will be reflected on this screen as well.  

Similarly, using the same main menu options (Refer to Figure 6):  

4. Click on Messages to view your messages as follows: 
 

Figure 9: Messages 

All tasks and notifications, as seen on the landing page of the family portal, will be visible on this 
screen as well.  
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How to log out of the Arise Attendance Application? 

1. Click on the menu button on the top left corner of the screen to view the main menu 
options:  

Figure 10: Main Menu option 
 

2. Click on ‘logout’ to log out of the application and be directed back to the log in screen 

 

 


